Department:

Student Success Center (Learning Lab)

Number of positions:

3

Number of hours per week:

15

Hourly pay:
Contact Information:

$7.75
Eric Vest, Director of Academic Success Center
evest@nwacc.edu
479-619-4345
Job Description and Qualifications:

Tutor’s duties include but are not limited to:
The tutor is to provide academic support to
NWACC students seeking assistance with
math and/or science courses.
2. Tutors provides tutoring services to
students currently enrolled on a walk-in
basis and online in a subject area agreed
upon by the Director and Tutor.
3. Tutor facilitate student study group, offer
support with additional study skills, and
provide guidance locating other learner
support resources on campus.
4. Verify that each student entering and
exiting have appropriately logged into the
tutor database.
5. Maintaining reliable and consistent work
hours.
6. Maintain an environment conducive to
learning in the Tutoring Center - free of
clutter and noise.
7. Participate in staff training program (CRLA
Level 1/Basic Tutor Certification).
8. Follow policy and procedures set by the
college and the Academic Success Center.
9. Additional duties may involve working in
the Academic Success Center- Computer
Lab.
10. Tutor may be in charge with conducting
workshops in competency areas
1.

Qualifications:
1.

2.
3.
4.

Proven skill in content field, demonstrated
by academic record and/or teacher
recommendation.
Usually, this means a grade of “A” or “B”
earned in the course to be tutored. All
applicants should understand that their
academic record will be checked to verify
this qualification.
Good communication skills and respect for
the dignity of others.
Demonstrated formal or informal tutoring
experience (three references needed).
Proficient on PC and MAC
computers. Highly functional usage of the
Microsoft suite (Word, Excel, PowerPoint,
and Access).

Tutor Certification
Every tutor is expected to participate in tutor training
leading to College Reading and Learning Association
(CRLA) Tutor Certification. Tutors who do not complete
CRLA certification within a semester will be terminated.

