NWACC
Training Evaluation Recap – July 16, 2009
Team Leader/Facilitator Training
Presenters: Bruce Moses & Claudia Tonihka
Materials
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1. The presentation materials were well organized and professional in
quality.
2. The power point presentation enhanced my understanding of the
topics.
3. The presentation exercise materials were well designed to enhance my
understanding of the topics.
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Topics
1. The topics addressed in this presentation were appropriate for my
needs.
2. The time provided for the presentation was adequate to address the
topics presented.
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Facilitation
1. The presentation was well led and facilitated.
2. The presentation exercises enhanced my ability to apply new
knowledge in the future.
3. There were sufficient opportunities for discussion during this
presentation.
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Overall Value
1. The overall quality of the presentation met or exceeded my
expectations.
2. This presentation was a valuable learning experience.
3. As a result of this presentation, I feel more confident in my ability to
engage in the continuous improvement and accreditation efforts at
NWACC.
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Comments:
1. The presentation did answer several questions I had about AQIP, the facilitator/team leader roles,
etc. It actually DID exceed my expectations. The only negative - and it's a personal outlook issue - I tend
to not respond well to meetings that last over 2 hours. My attention span drifts - so it was a bit long for
me. I look forward to being a part of this endeavor - for sure. Thanks for the opportunity.
2. Great information - we just needed more time to go into more detail about the AQIP process and
facilitation tools/techniques. After attending this session, I am even more excited about the potential
prositive impact this can make on our campus! I am honored to be a part of empowering college
employees at every level to improve NWACC's effectiveness and efficiency and to make it an even
better place to work! Please count me in on anything you do and let me know what I can do to help this
process.
3. Snacks were great.
4. I really enjoyed this training and I am very excited about the idea that I can help others learn and
follow this process. I would love to go to (the conference in) Chicago. I don't think we had enough time
and would I prefer to have all the time needed so that we all can be the best that we can be.

4. I really enjoyed this training and I am very excited about the idea that I can help others learn and
follow this process. I would love to go to (the conference in) Chicago. I don't think we had enough time
and would I prefer to have all the time needed so that we all can be the best that we can be.
5. Clearly we need much more time for actual training! All attendees were very interested in history
and why we were there before focusing on training; might have been helpful to send out a pre-training
info page or ask by email what our expectations were to better gauge time needed.

